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COMMISSION OF INQUIRY INTO THE CHILD SAFETY SYSTEM 

STATE OF QUEENSLAND 

PROACTIVE STATEMENT NO.3 

STATEMENT OF MEEGAN CRAWFORD 

1, Meegan Crawford, of care of Crown Law, Level 11, 50 Ann Street, Brisbane, acting 

Deputy Director-General, Service Delivery, Department of Families, Seniors, Disability 

Services and Child Safety (the Department) in the State of Queensland state as follows: 

1. My qualifications include a Bachelor of Social Work degree conferred in 1990 from 

the University of Queensland and a Doctor of Philosophy in Social Work conferred 

in 2015 from Griffith University. 

2. Ihave extensive experience with the Department and other former Departments in 

their child protection capacity dating back to 1991. T have held various roles for 
differing periods including Child Safety Officer, Team Leader, Policy Officer, 

Project Officer, Principal Training Officer, Manager, Director, Executive Director, 

Regional Executive Director and Chief Practitioner. 

3. Between 2005 and 2011, I was employed at Griffith University in research and 

lecturer positions and returned to the Department in late 2011. 

4. As acting Deputy Director-General, Service Delivery, I have responsibility for 

providing strategic and operational leadership for the delivery of child safety services 

across Queensland. 

5. Prior to commencing as acting Deputy Director-General in April 2025, I held the 

position of Chief Practitioner. This is my substantive position and is a senior 

executive role with responsibility for practice quality, staff capability, and child 

safety operational policy and procedure. 

INTRODUCTION 

6. This statement provides an overview of the organisational structure of the 
Department and details broadly how it delivers child safety services across 

Queensland. 

7. It supports the information outlined in proactive statement No. 1 of the Director- 

General to the Commission of Inquiry into the Child Safety System (the Inquiry). 
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8. The information provided includes advice received from relevant business units 
responsible for service delivery and practice within the Department. 

REGIONAL CONTEXT AND DATA OVERVIEW 

9. 

10. 

12. 

13. 

14. 

15. 

With a population of approximately 5.6 million people, of whom 1.2 million are 

children and 286,000 are Aboriginal or Torres Strait Isander people, Queensland is 

Australia’s second largest state and covers nearly a quarter of the nation's landmass. 

Delivering child protection services across such a large state with diverse locations 
and operating contexts presents both significant challenges and unique opportunities 

as service delivery must account for a wide range of geographical, cultural and socio- 

economic factors and client need. 

Rural and remote regions face challenges such as limited infrastructure, workforce 

shortages, high transport costs, weather impacts and limited culturally appropriate 

services. For example: 

a) in Mt Isa remoteness, fly-in-fly-out service providers, housing shortages and 

cross-border complexities create challenges; 

b) in the Torres Strait, accessibility and the need to respect cultural protocols are 

key considerations; and 

c) in South West Queensland, rapid population growth and vast geographic 

distances pose significant challenges. 

Such diverse contexts also offer opportunities to develop innovative, community- 

based approaches, that leverage local knowledge, and foster partnerships to 

strengthen outcomes for children and families. 

The Department gathers comprehensive data on the child protection system, 

including the number of concerns reported, assessed, and substantiated, intervention 

and placement types, to assist performance review, resource allocation and planning. 

This data is provided at the regional level in the Department’s Regional Data Tables 

(Annexure 1 and assists local analysis and planning. 

The statement of Corinne Porta, Regional Director, Far North Queensland, outlines 

service delivery priorities and approaches for Far North Queensland. Future 

statements will address the specific service delivery needs of other regions. 

DELIVERY OF CHILD SAFETY SERVICES 

16. The delivery of child safety services in Queensland is prescribed by the Child 

Protection Act 1999 (the Act) and the Child Protection Regulation 2023 (the 

Regulation), and supported by operational policies, procedures and practice 

guidelines, as outlined in the Child Safety Practice Manual. Regional structures 

ensure frontline services are accessible across the state. 
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17. The department’s Service Delivery (Child and Family) Organisational Structure 

(Annexure 2) as at August 2025 is provided. 

Regional Offices 

18. 

19. 

20. 

21. 

The department delivers frontline services across six regions: South East, South 

West, North Queensland, Far North Queensland, Sunshine Coast and Central 

Queensland, and Brisbane and Moreton Bay. 

A Regional office locations map (Annexure 3) is provided. 

Each region is supported by an executive leadership team, which includes: 

a) 

b) 

a Regional Executive Director, who leads the strategic and operational delivery 

of child and family services within a specific region; 

Regional Directors, who provide leadership and oversight for child protection 

services, with four regions supported by two Regional Directors and two 

regions supported by one Regional Director; and 

Child and Family Directors, with regions supported by two of these Directors. 

One Director has a lead role in the Investment and Partnership and Placement 

Services work, and the other Director has a lead role in the quality of child 

protection practice. 

Each region is also comprised of Child Safety Service Centres, hubs and business 

units. While there is some variance in each region, these generally include: 

a) 

b) 

d) 

a Regional Intake Service (RIS), the first point of contact for community 

members, mandatory and other reporters from government and non- 

government agencies who have concerns for a child’s safety. RIS operate 

during business hours from 9am to 5pm Monday to Friday; 

Child Safety Service Centres (CSSC), located across the state to deliver 

statutory child protection services to children, young people, families and 

carers. CSSCs operate during business hours from 9am to 5pm Monday to 

Friday; 

aregional Placement Services Unit (PSU), responsible for liaising with 
funded foster and kinship care agencies and residential care services to secure 

placements for children entering or residing in out-of-home care. These 

placements may include foster care, kinship care, residential care or other 

semi-independent living arrangements. PSUs generally operate during business 

hours from 9am to Spm Monday to Friday however will work outside of hours 

when sourcing emergency placements for children and young people; 

a regional Finding Kin Team, focused on locating kinship care options and 

opportunities to place children with family, and for Aboriginal and Torres 
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Strait Islander children on country and in line with their cultural needs. Finding 

Kin Teams generally operate during business hours from 9am to Spm Monday 

to Friday; 

e) aregional Quality Practice Team who provide specialist support to frontline 

staff. These teams are often inclusive of Transition Officers, Specialist Services 

Clinicians and Regional Practice Leaders. The Quality Practice Teams 

generally operate during business hours from 9am to 5pm Monday to Friday; 

f) regional Investment and Partnerships (I&P) Teams who oversee contract 

management for outsourced service delivery in regions by managing provider 

relationships, engaging with the broader service system, and monitoring 

performance. I&P teams generally operate during business hours from 9am to 

5pm Monday to Friday; 

g) aregional Collaborative Family Decision Making (CFDM) Team, 

comprised of Family Group Meeting Convenors, who coordinate and facilitate 

family meetings to develop legislatively required case plans that address a 

child's safety, belonging, and wellbeing. The CFDM Team generally operates 

during business hours from 9am to 5pm Monday to Friday however may 

conduct family meetings outside of business hours where required; 

h)  aregional Delegated Authority (DA) Team to support and facilitate child 

protection delegations to the Chief Executive Officer of an Aboriginal and 

Torres Strait Islander Community-Controlled Organisation, for an Aboriginal 

and/or Torres Strait Islander child, where certain requirements are met. The 

DA team generally operates during business hours from 9am to Spm Monday 

to Friday; and 

i) an Office of the Regional Executive Director (ORED), which manages 

regional business support, correspondence, complaints, cross-government and 

partner forums, and executive support for the Regional Executive Director and 

Regional Directors. OREDs generally operate during business hours from 

8.30am to 5pm Monday to Friday. 

Role of Regional Intake Service 

22. Queensland’s Regional Intake Services are the first point of contact for community 

members, mandatory and other reporters from government and non-government 

agencies who have concerns about the safety of children. 

23. Intake service Child Safety Officers assess reports of harm or risk of harm to 

determine whether the physical, sexual, emotional abuse and neglect, and exposure 

to domestic and family violence allegations meet the threshold for an Assessment, 

that is, a reasonable suspicion that a child has suffered, is suffering, or is at 

unacceptable risk of suffering significant harm and does not have a parent able and 

willing to protect them from harm. 
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24. 

25. 

Staff may also provide information and advice, make referrals to appropriate family 

support services, or share relevant information with police where a possible criminal 

offence is involved or other state authorities when a child may be at risk interstate or 

from interstate. 

Intake Services are based regionally, rather than in CSSCs. This separation aims to 

bring specialisation to improve consistency and quality of intake decisions and 

remove intake decision making from the considerations of the demands of a CSSC. 

Child Safety Service Centres 

26. Child Safety Service Centres and hubs, located within regions, deliver frontline 

statutory services to children, young people, families, and carers. Their 

responsibilities include: 

a) 

b) 

©) 

4) 

assessing child protection notifications to determine a child’s safety, needs, 

whether they are at risk of harm in the future and whether they are in need of 

protection; 

providing case management and casework to children assessed as in need of 

protection subject to an Intervention with Parental Agreement (IPA) case. IPA 

is a voluntary arrangement that allows the Department to work collaboratively 

with parents to address child protection concerns while the child typically 

remains in the home; 

recommending child protection orders for children assessed as in need of 

protection; preparing initial and updated affidavits and participating in court 

proceedings as required; and 

providing case management and case work to children who are subject to a 

Directive or Protective Supervision Order; or who cannot remain safely with 

their family, and are subject to a custody or guardianship child protection 

order, by: 

(i) providing safety and support while working towards family reunification 

or alternate permanency option; 

(ii) ensuring education, health and cultural needs are met as per the Act; 

(iii) developing and regularly reviewing case plans that outline a child’s 

needs, goals and the steps required to achieve safety. For older children, 

assistance is provided with transition planning to prepare them for 

adulthood and cultural support plans are required for Aboriginal and 

Torres Strait Islander children; and 

(iv) monitoring children’s out-of-home care arrangements to ensure that the 

care provided promotes the safety, wellbeing and development of 
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27. 

28. 

29. 

30. 

children in accordance with the Statement of Standards, the Act, and 

departmental policies. 

The statement of Victoria Van Houdt, Acting Chief Practitioner, provides further 

information on statutory child protection services as they currently operate within the 

Department. 

There are 57 CSSCs and hubs across the state, with up to 11 CSSCs per region (as 

per Annexure 4. 

A Child Safety Service Centres map (Annexure 5 is provided. 

Each CSSC is overseen and managed by a CSSC Manager, who is responsible for 
compliance with legislative, policy and practice requirements, budget and resource 

management, as well as fostering collaborative local government and non- 

government partnerships. CSSCs are typically staffed by the following key roles: 

a) 

b) 

©) 

a 

€) 

a Senior Practitioner supports and enhances child protection services by 

providing specialist practice knowledge, staff mentoring, ensuring compliance 

with standards, driving practice improvements, and reviewing and planning for 

complex cases; 

Senior Team Leaders oversee and guide a team of Child Safety Officer staff 

to deliver child protection services. They ensure compliance with legislation, 

policy and procedures while providing professional supervision, modelling and 

leadership; 

Child Safety Officers and Senior Child Safety Officers deliver statutory 

child protection services in accordance with the Act, adhering to policy, 

procedures and practice guidelines, to increase the safety, belonging, cultural 

and wellbeing needs of children and young people; 

Child Safety Support Officers and Senior Child Safety Support Officers 

assist in delivering child protection services by providing family contact 

supervision, transport and practical support to parents; 

Suspected Child Abuse and Neglect (SCAN) Team Coordinators facilitate 

collaborative information sharing and joint assessment across core government 

members and other service providers to meet the protection needs of children 

referred; 

Cultural Practice Advisors (CPAs) provide culturally informed casework 

support, offering guidance on family connection, kinship care, and culturally 

specific services, while delivering cultural leadership to ensure safe and 

culturally responsive support for children and families; and 
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31. 

32. 

33. 

2) Business and Administrative Officers provide administrative and operational 

support and manage resources, contributing to the running of the Child Safety 

Service Centre. 

(SSCs have access to the Office of the Child and Family Official Solicitor, and 

some also employ Paralegal Officers. These professionals provide assistance with 

legal advice, emergent order applications, and the preparation of evidence and 

affidavits for child protection order matters. 

Most CSSCs are structured into teams that focus on assessing child protection 

concerns (Assessment teams), in home teams (IPA or Reunification teams), or 

ongoing intervention for children in long-term care (Ongoing Intervention teams). 

Team structures across CSSCs and regions vary to address local needs. For instance, 

standalone centres like the Gold Coast Assessment and In-Home Support Service 

focus specifically on assessing child protection notifications. Additionally, some 

regions have adapted service delivery models by incorporating hubs such as the 

Mackay-Bowen hub to enhance service delivery. This approach has also been 

adopted in Far North Queensland. 

Statewide Operations 

34. The Statewide Operations branch, led by the Assistant Chief Operating Officer, is 

focused on supporting regions and frontline staff. The branch consists of the 

following areas: 

a) Service Improvement, Operational Performance and Program Improvement; 

b) Office of the Child and Family Official Solicitor; 

¢) Court Services; and 

d) Statewide Services, including Adoption and Permanent Care Services, Central 

Screening Unit, Child Safety After Hours Service Centre and Service 

Response. 

Service Improvement, Operational Performance and Program Improvement 

35. Focused on improving child safety service delivery through service system and 

program improvements informed by quantitative and qualitative evidence. Service 

Improvement enhances systems, addresses workload challenges, and oversees the 

Quality Improvement Program to support children, families, and young people. 

Operational Performance uses data analysis to monitor performance, address 

emerging issues, and to support statewide improvement initiatives. Program 

Improvement is dedicated to implementing the Enhanced Intake and Assessment 

Approach, including the First Nations Intake Officer Program, alongside Unify 

Release 2 to streamline intake services (Proactive statement No. 2 by Victoria 

Vanhoudt refers). 
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36. 

37. 

Court Services are responsible for coordinating child safety matters that interface 

with specialist jurisdictions, including matters across states and international borders. 

This unit provides an intake service, advice and consultancy, and training relating to 

its core programs, such as family law, interstate liaison, international child protection 

and abduction, information release, Queensland Civil and Administrative Tribunal 

and Youth Justice Court for departmental staff and external stakeholders. Court 
Services also provide support to delegated Chief Executive Officers of Aboriginal 

and Torres Strait Islander Community-Controlled Organisations who have been 

granted Delegated Authority. 

The professional officer classified positions in Court Services hold either human 

services or legal qualifications. 

Office of the Child and Family Official Solicitor 

38. 

39. 

The Office of the Child and Family Official Solicitor (OCFOS) provides independent 

legal services to departmental staff. It represents the Department in the Childrens 

Court for emergent order applications under the Child Protection Act 1999, including 

temporary assessment orders, court assessment orders and temporary custody orders. 
OCFOS lawyers are located in most Child Safety Service Centres across the State 

and provide expert legal services that consider Child Safety’s obligations under the 

Child Protection Act 1999 as well as intersecting legislation including the Human 

Rights Act 2019, Family Law Act 1975 and the Domestic and Family Violence 

Protection Act 2012. 

OCFOS lawyers are responsible for preparing briefs of evidence and referrals to the 

Director of Child Protection Litigation, an external independent statutory body, for 

child protection order applications. 

Statewide Services 

Child Safety After Hours Service Centre 

40. 

41. 

42. 

Child Safety After Hours Service (CSAHS) is a statewide service, operating 24 hours 

per day, 7 days a week, to respond to urgent and emergent child protection matters 

outside of business hours and works across the child protection continuum, from 

intake through to ongoing intervention matters. 

CSAHS provides a Youth Justice After Hours (YJAH) service on behalf of the 

Department of Youth Justice and Victim Support, when YJAH is not available as 

they do not have a 24/7 roster. 

The Foster and Kinship Care Line, part of the Child Safety After Hours Service 

Centre, offers support to carers. Staffed by Child Safety Officers from 4:30-11:30pm 

weekdays and 7am—11:30pm on weekends, it diverts to the After-Hours Service 

Centre outside these times. 
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Adoption and Permanent Care Services 

43. Adoption and Permanent Care (APCS) Services administers the Adoption Act 2009. 

APCS is responsible for facilitating all adoptions in Queensland. The majority of the 

parents seeking adoption do not have any contact with the child protection system. 

44. APCS also manages intercountry and step-parent adoptions and supports 

predominantly adults who are seeking their adoption information. APCS operates 

centrally and collaborates with Child Safety Service Centres to assist and support 

them in permanency planning and decision making, including delivering two distinct 

permanency programs, for children in care across the state. 

45. APCS operates during business hours from 9am to 5pm Monday to Friday. 

Central Screening Unit 

46. The Central Screening Unit is responsible for conducting background checks, 

including child protection, criminal history, domestic violence, and traffic history 

suitability assessments, for foster and kinship carers, their adult household members, 

adoption applicants and their household members, licensed care service employees in 

risk-assessed roles, and departmental staff. Recommendations and reports are made 

as required under legislation including the Act and Working with Children Act 2000 

to maintain compliance and protect children. 

Service Response 

47. Service Response supports regions by addressing urgent and emerging issues in 

Child Safety Service Centres and Regional workgroups. Service Response offers a 

bespoke response based on identified needs via onsite and virtual coaching, in-field 

modelling and live supervision, specialist advice on complex cases, system analysis, 

and capacity building activities. 

48. Service Response focus on improving casework quality, identifying opportunities for 

service delivery improvement, staff learning for practice enhancement, and providing 

high-level briefings to enhance regional service delivery in line with legislation and 

departmental frameworks, in response to identified themes. 

I make this statement of my own free will believing its contents to be true and correct. 

Dated this 29th day of August 2025. 

Meegan Crawford Witness
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COMMISSION OF INQUIRY INTO QUEENSLAND’S CHILD SAFETY SYSTEM 

PROACTIVE STATEMENT OF MEEGAN CRAWFORD 

A/DEPUTY DIRECTOR-GENERAL, SERVICE DELIVERY, DEPARTMENT OF 

FAMILIES, SENIORS, DISABILITY SERVICES AND CHILD SAFETY 

Annexure 1 — Regional Data Tables 

This and the preceding 6 pages is the annexure mentioned and referred to as 

“Annexure 1” in the statement of Meegan Crawford dated 29 August 2025. 
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(6) Includes all families vihere th case emalned open at some point during the eferenca period respective of when as created andlor closed, IFS and FWS cases ony Include nose where consent vas received. 
(Data for the year ending he reference date {12 months of data, 
6) Figures are point n ime, 2s at inal day of reference period. 

ance peso raihet than the standard 60 days end of May), As a sul, March 2025 data & not uly comparable to previous epting periods and should b interpreted wah cautan. In addin, data fo hose measures that rly on te dita



Table SEQ: Family support services and child protection summary statistics, South East reg 

pres— [31 Warch 7024 __|__30 June 7024 | 30 September 2024 | 31 Decembor 2024 | 31 Ware 2025 | 
| Ho. % fo. %_| Wo. 3 Wo. % 

Family support services" 
Family and Chid Connect enquires received 8.520 | sam | sa | sm {7am - 

Famlios ocalving a Family Wellbeing Service (FWS) 592 E 565 g 529 g 23 g 516 - 

Fails receiving an Intensive Family Support service (FS) * 1017 1 om 4 now 4 tom doe - 

Goncerns received by child safety 
Intakes received by the region - all concorns received by the department about harm of risk. 27395 1000] 27572 1000] 28022 1000] 28442 100.0 27,69 100.0 of harmo a child. 

Chl conn ssprte sam res ed that do not suggest a chidis in need of 2201 sil a uy mae 72d tessa 708 aos 72s 

Notifications - al concems received thal suggest a child is in need of protection. 8104 2 7001 255 7s 210 sos 298 7.891 274 

Investigation and assessment I 
Notifications investigated by the region - all concems received where the region was the bynes 8,188 9,011 247 9,105 8.463 2 

Substantiations - all notifications assessed that a child has experienced significant harm Sackor lh sl ht of SANS 1320 1000] 1000] 1500 1000 1461 1000 nla na 

In need of protection - all ofifications assessed that a chid has been harmed and is at 
an unacceptable risk of significant ulure ham, as the child dass not have a parent ns 514 e353) ss 53g) B00 555) nia wa 
wiling and able to protect them. 
Not in need of protection - all notifications assessed thal a child has experienced iE — &% 4s [I - pou 
significant harm, and the chid has a parent willag and able to protect them. 

‘Admissions to assessment orders - orders that aulhorise actions during the invesligation 
and assessment process when consent cannol be oblained because parents have refused or| 780 788 765 ms na i 
are unable to consent to the process. 

Ghildren subject to substantiations - the number of 
substantiation kul ikon dulpct ica 1254 1875 1399 1342 wa - 

Ongoing support 
Total children recelving ongoing support 

Intervention with parental agreement - folowing an assessment that a child i in need 
1000) 3028 1000] 3049 1000] 3128 1000 3404 1000 

of protection and the parents are able and viling lo work actively with Child Safely. 320 108) 3% 11 328 107] mw 10s) 34 10.1 
Services. 
Ghild protection orders - orders made by the Childrens Court under the Child Protecion| Fitri iniia dkny 2840 sezl 207% sss 2723 ees 2798 eos 2700 809 

Ghildren living away from home -In home based care 190 1000] 2004 1000 208 1000] 2092 ovo 2138 1000 

Place with kin - placed wilh a person who is related to the child or a member of the. 
child's community who Is considered family or a close (fiend, who has been approved by. 1.131 s67| 131s ees 1304 earl 133 esr 1a ez 
the department to provide family-based care for the chil. 
Other home-based care - place wih a person approved by the department fo provide 
care n their own home for children and young people who have experienced ham or are ses 433 3s 2 3) m0 36a 799 314 
atisk of harm. 

Aboriginal and Torres Strait slander children placed vith Kin a6 48g) 19 sas 0 522] 445 50s ae ass 

Approved carer families | 1,260 4 12m 1,294 EFT] 4 1348 - 

Source: Deparment of Familes, Seiors, Disabil Services and Cid Salety 
Table notes: 
1.00 16 Apr 2025, Cid Safely Services Uanstioned o a news lent management este (Unf). hid protection data for 31 March 2025 was tracted fom he previous syste (CMS) on 10 Apr 2025 vic 10 days afer he end of he 
Ifotenca period rather than he standard 60 days (+7 of May). As a esul March 2025 data fs na lly comparabio t previous eparing periods and should b nerpreled wih caution. n addin, data for those measures tat refy on ie data 
being extracted full 60 days alr th reference period s not avaiable 
2 Percentages may not add fo 100 per cent due to founding 

Roforence notes: 
(a) Includes a rolling 12 mars of dat for each efarance perod aken fm a snapshot 10 days post Le reference period 
{5} Inclues all fares where the case remained apen at some pint dung the reference pariod respective of when twas created andior closed. FS and FS cases only include those where consent vas received 
(c) Data for the year ening the reference date (12 months of daa) 
{d) Figures are paint nme. 0 at nal da of reference period.



Table SW. 10: Family support services and child protection summary statistics, South West region 

Measures TS WarchZ024 | 30 June 7024 | 30 Seplember 2024 | 31 Decombor 2024 | 31 Warch 2025 | 
[ % | Mo. % | Mo. 2 %_| To % 

Family support services" 
Family and Chid Connect enquires received 3967 | ses | sew 1 seo | asm - 

Familes receiving a Family Wellbeing Service (FWS) © 658 f 75 49 {1 E m - 

Famlios rocelving an Intensive Famly Support service (FS) 804 | 782 {1 om 1m ] 810 3 

‘Concerns recelved by child safety 
Intakes received by the region - ll concerns received by the department about ham or isk| 21368 1000] 21204 1000 21673 1000] 21699 1000 2159 100.0 of harmo a child. 

Hild concern aps af oars aed ado ol ges ile bn cof sso as saa 1a 1ss2 nel sam md usr en 

Notifications - all concems received thal suggest a chi is in need of protection 5450 255 sss0 oe]  eos2 oe) 637 295 662 310 

Investigation and assessment © 
Notifications investigated by the region - all concems received where the region was the. 
assessment region. 5972 6468 8695 7.003 - 

‘Substantiations - all notifications assessed that 
andlor is at risk of significant ham. 
In need of protection - all notifications assessed that a chid has been hamed and is at 
an unacceptable isk of significant fulure harm, as the chikd does not have a parent tue 75a 120 7s) 1ses 768 fae 783) nla nla 
villng and able to protect them. 

childhas experenced signficantham | 15 1000] 1674 000] 1725 000 1695 1000 nia nla 

Not in need of protection - all notifications assessed that a chid has experienced 
significant ham, and the child has a parent wiling and able to protect them. 

wm 24 404 244] a0 232) 7 21] nla ofa 

Admissions to assessment orders - orders thal authorise actions during the investigation 
and assessment process when consent cannol be oblained because parents have refused of 2 837 1 904 90 E nia +} 
are unable to consent to the process. 

Children subject to substantiations - the number of individual chidren subject to 3 substantiation 1474 1617 1659 1633 a B 

Ongoing support 
Total children receiving ongoing support 335 1000] 33712 1000 3437 1000] 3433 1000 3208 100.0 

Intervention with parental agreement - following an assessment that a child i in need 
of protection and the parents are able and wiling to work actively with Child Safety 6s 10 74 219) 05 208 670 19.5] s96 181 
Services. 
Ghild protection orders - orders made by the Childrens Court under the Child Protection| 
Act 1999, when a child s considered in need of protection. wey wd ze Ay Te mA ame eign BY 

Children living away from home - in home based care 190 1000] 203 1000] 2083 000] 2126 tooo 2185 1000 
Place with kin - placed wilh a person who is related to the child or a member of the. 
chii's community who is considered family or a close fiend, who has been approved by. 1204 et 1254 617 1268 el 124 609 132 609 
the department to provide family-based care for the chil. 
Other home-based care - place with a person approved by the department fo provide 
care In their own home for chidren and young people who have experienced ham or are 2 382 780 383 80 38g 82 sa B54 301 
atisk of harm. 

Aboriginal and Torres Sail slander children placed with Kin ess 54s 705 sad 7 533) ms 725 838 

Approved carer families 1 1,155 4 1am 4 186 4 122 4 1248 - 

‘Source: Department of Families, Seniors, Dissbily Services and Child Safety 
“abl roles: 
1.0 14 Apr 2025, Chd Safety Services ansioned o a new clan! management system (Un). Chid protection data or 31 March 2025 was exacted fom th previous system (ICHS) on 10 Agr 2025, vic 10 days afte the end of tho 
{otetenco period rather han ho sandard 60 days (ond of May) As a res, March 2025 data na lly comprabie o previous reporing periods and should be nfetpreled wih caution. n accion, data for hose measures hal ely on he data 
being extracted full 60 daye aftr th reference period iol avaliable. 
2 Parcentages may not add o 100 per cent due {0 founding 

Reference notes: 
a) Includes a cling 12 months of data fo each reference poriod taken f1om a snapshol 10 days ps he reference period. 
{5 includes al familes whe the case remained open at some point curing the eference period respective of when fas realed andlor closed. IFS and FWS cases ony include those where consent vas received. 
(0)Datas for the yer ending he reference date (12 morihs of data). 
6) Figures are paint in time, as 1 isl day of reference por. 



Table SSC.10: Family support services and child protection summary statistics, Sunshine Coast and Centeal region 

Mes [31 March2024 | 30 June 2024 | 30 Seplember 2024 | 31 December 2024 | 31 March 2025 | 

asures [ho. Wo. % 1 fo. % 1 % | No. 
Family support services 

Families receiving a Family Wellbeing Service (FWS) ® 699. 1 722 1 705 720 E 780 - 

Families receiving an Intensive Family Support service (IFS) ® 718 El 726 4 Rall El 754 E 749 - 

Concerns received by child safety 

Inka caved be eon scones abode dopatment abou tam riok| per ond] ase wo ma wed aes wes mest woo 

Investigation and assessment 

Fears etsy eens cans sess vw gras | | wen = | wm ST 

TR A woo ed sam wed vas wed ms woo mom 

moe kf an ots hor. cH de os 2 BO ERY IT EA 

significant harm, and the child has a parent willing and able to protect them. oti 9 wd a4 ad 404 Eo Ld Lo 

Ongoing support Sp — ae wed gem wed zen wed zee woo ams 
oreo nd prt i ing vl ie G08 Sy woud ow ow] ws wd ow wd ee we 
id prtton arora mace ty he Chane war md ga wd 2am wd ms ws ams oe 

Coren ing vay fom home In hms sed as wm md ae wed iss wed um wed ren oe 
aan easton ora oes rs woody | oot sof ww sal we smd ew mi we as 
le ham-bsed cre lace ia pers approved by he depts to pov er or ononond sos ems wre ones rooras| ws aod we aad wo al me ed ee soz 
eta 
J — wo oof wow] ow ow] wal ww 
Approved carer families I 1,066 El 1,084 4 1,106 El 1,113 4 1,137 - 

Source: Deparment of Families, Serors Disablty Services and Chid Safety 
Table notes: 
1.0m 14 Apri 2025, Ch Safety Servis transi 10 a news client management stem (Uni). hid protection data for 31 March 2025 vas etacted fom the previous syste (ICS) on 10 Apri 2025, whi is 10 days after the end of the 
Ieerence period raat than the standard 60 day (e7d of May) AS ares March 2025 data na lly comparable o previous reporting periods an shoud be nerpreled wih caution n addon, data fo those measures hat ely on the data 
being exacted full 60 cays after th reference period nat avaiable 
2. Percentages may not add 1 100 per cent due {0 founding. 

Reference notes: 
(a) includes a roling 12 months of data fo each reference period taken from a snapshot 10 days pos he reference period. 

ference period respective of when tas created andiorcosed. IFS and PWS cases only include hose where consent vas fecetved (6) includes ai familes where the case remained open at some polt during he 
{c) Data is or the year ending the rerence das (12 months of data). 
(6) Figures are point me, as 1 inal day of erence per. 



COMMISSION OF INQUIRY INTO QUEENSLAND’S CHILD SAFETY SYSTEM 

PROACTIVE STATEMENT OF MEEGAN CRAWFORD 

A/DEPUTY DIRECTOR-GENERAL, SERVICE DELIVERY, DEPARTMENT OF 
FAMILIES, SENIORS, DISABILITY SERVICES AND CHILD SAFETY 

Annexure 2 — Organisational Structure 

This and the preceding 9 pages is the annexure mentioned and referred to as 

“Annexure 2” in the statement of Meegan Crawford dated 29 August 2025. 

  
Meegan Crawford Witness



DE
PA
RT
ME
NT
 O
F 

FA
MI
LI
ES
, 
SE
NI
OR
S,
 D
IS
AB
IL
IT
Y 
SE
RV
IC
ES
 A
ND

 C
HI
LD
 S
AF

ET
Y 

SE
RV
IC
E 
DE
LI
VE
RY
 — 
Ch
il
d 
an
d 
Fa
mi
ly
 

AS
 A
T 
10
 J
UL
Y 
20
25
 

De
pu
ty
 Di

re
ct

or
-G

en
er

al
 

(C
hi

d a
nd
 Fa

mil
y) 

Me
 eg

an
 C
ra
wf
or
d (

A) 

(O
FF

IC
E OF 
TH
E 
DE
PU
TY
 

DI
RE
CT
OR
-G
EN
ER
AL
 

ST
AT
EW
ID
E 
OP
ER
AT
IO
NS
 

SO
UT
H 
EA
ST
 RE

GI
ON

. 

SO
UT
HW
ES
T 
RE
GI
ON
 

BR
IS
BA
NE
 A
ND
 

MO
RE

TO
N 
BA
Y 
RE
GI
ON
 

SU
NS

HI
NE

 C
OA
ST
AN
D 

CE
NT

RA
L 
RE
GI
ON
 

NO
RT
H 
QU
EE
NS
LA
ND
 RE

GI
ON
 

FA
RN
OR
TH
 Q
UE
EN
SL
AN
D 
RE
GI
ON



SE
RV
IC
E 
DE

LI
VE

RY
 —
 O
FF
IC
E 
OF
 T
HE

 D
EP

UT
Y 
DI

RE
CT

OR
-G

EN
ER

AL
 

(C
hi
ld
 a
nd

 F
am
il
y)
 

D
e
p
u
t
y
 D
ir

ec
to

r-
Ge

ne
ra

l 

(C
hi
ld
 a
nd
 F
am
il
y)
 

Me
eg

an
 C
ra
wf
or
d 
(A
) 

Ma
na
ge
r 

Ko
bi
e 
Tu
rn
er
 



SE
RV

IC
E 
DE
LI
VE
RY
 —
 S
TA
TE
WI
DE
 O
PE
RA
TI
ON
S 

Op
er
at
io
na
lp
er
fo
rm
an
ce
 

Ma
na
ge
r 

Zo
a H

ud
dy
 

Service 
Im
pr
ov
em
en
t.
 

Ma
na

ge
r 

Te
mi
 Of

ad
ap

o 

Int
ake

 Mo
de
l 

De
ve
lo
pm
en
t & 

Im
pl

em
en

ta
ti

on
 

Ma
na

ge
r 

Ali
son

 Fr
ase

r 

Int
ake

 M
od
el
 P

ro
gr
am
. 

Ma
na
ge
me
nt
 

Ma
na
ge
r 

Ale
xan

dri
a C

lar
k 

Co
ng
a 
Se
re
en
in
gn
t 
| 

Ma
na
ge
r 

“wi
kso

n H
al
l 

Ma
na
ge
r 

p
e
e
 

Co
ur
t S

er
vi
ce
s 

Fos
ter

 an
d K

ins
hip

 C
are

r 
Su
pp
or
t L

ine
 

Ad
op

ti
on

 & 
Pe
rm
an
en
t 

Ca
re
 Se

rvi
ces

. 
Ni

an
ag

er
 

Wi
ch

ae
l C

ou
tt
s 

og
ro
s 

Ma
na
ge
r 

‘Ca
ssa

ndr
a D

ou
si

ki
n (

4) 

OC
FO
S N

or
th
 

QC
FO
S S

ou
th
 Ea

st
 

OG
0s

 S
oh

 We
st.

 

CE
OS
 Mo

re
to
n 



SE
RV
IC
E 
DE
LI
VE
RY
 —
 F
AR
 N
OR

TH
 Q
UE
EN
SL
AN
D 
RE

GI
ON

 

FN
Q I

nve
sti

gat
ion

 &
 

As
se
ss
me
nt
 SS

C.
 

Ma
na

ge
r 

‘R
eb
ec
ca
 F

er
gu
so
n 

(A
) 

E
E
E
 

Fr
at
er
! 

a
 
S
l
 

Ser
vic

es 
Cen

tre
: 

M
a
n
a
g
e
r
 

Chi
ld 

Saf
ety

 
la
ge
r 

M
e
e
e
 

Me
kn
ie
 Ma

ck
ie
 

Ty
ma
ll
ye
Al
an
ko
 

Jo
Th
om
as
 

In
ve
st
me
nt
 & P
art

ner
shi

ps.
 

Ma
na
ge
r 

Fam
ili

es 
& 

w
y
 

Ca
ra
lo
ns
on
 

| 
Tr

ac
y B

oa
rd

 

Ed
mo
nt
on
 C
SS
C 

Ma
na

ge
r 

Ka
th

ry
n S

cr
oo
p (

A) 

Pl
ac

em
en

t S
erv

ice
s. 

IH
 

Ki
nP
la
ce
me
nt
 T
ea

m 
Ma
na
ge
r 

Da
vi
d S

hi
ia
ha
v 

Ion
ist

ad 
GSS

C. 
Pr
ac
ti
ce
 T
ea
m 

Wi
an
ag
er
 

Be
oo
ke
 G

le
es
on
 (

A)
 

‘T
hu

rs
da

y I
sla

nd 
Hub

. 

Re
gi
on
al
 In

tak
e S

erv
ice

 
We
ip
a H

ub.
 

Li
 

Hi
gh
 In

ten
sit

y T
ea
m 

De
le

ga
te

d A
ut
ho
ri
ty
 



SE
RV

IC
E 
DE
LI
VE
RY
 —
 N
OR

TH
 Q
UE
EN
SL
AN
D 
RE

GI
ON

 

| T
ow
ns
il
le
 in

ve
st

ig
at

io
n 

| 
& 
As
se
ss
me
nt
 C
SC

 
Ma
na
ge
r 

St
ep

ha
ni

e H
om
er
. 

To
wn
su
il
le
 N

or
th
 

Pr
ac
ti
ce
 &
 Sp

ec
ia
li
st
 

| 
Hi
nc
hi
nb
ro
ok
 CS

SC.
 

Se
rv
ic
es
 T
ea
m 

an
zg

er
 

Ca
ro
ly
n S

he
pp
ar
d 

Mo
un
t f

sa-
 Gu

lf
 CS

5C.
 

Ma
na
ge
r.
 

Je
nn

if
er

 Je
ns
en
 

Re
gi
on
al
 In

ta
ke

 Se
rv

ic
e 

Ma
ck
ay
 C5

SC
 

Ma
na
ge
rs
 

Er
in
 M
cB

ri
de

 
an
d,
 

No
rm
a 
Da
y 

To
wn
su
il
e S

ou
th
 

& 
Bu
rd
ek
in
 CS

SC
 

Ma
na
ge
r 

Ni
co

le
 Hy

ne
s 

To
wn
si
ll
e W

es
t 

E 
Ch
ar
te
rs
 To

we
rs
 S

SE
. 

Ma
na

ge
r 

Bo
we
n 

Hu
b.
 

Ca
ro
ly
n R

ud
dy
. 

OR
eD
 

Ma
na
ge
r.
 

El
fz
ae
th
 Ba

rr
et

t 

In
ve
st
me
nt
 an

d 
Pa
rt
ne
rs
hi
ps
 

(C
om
mu
ni
ti
es
) 

Ma
na
ge
r 

Sc
ot
t G

re
en
 (A

) 

In
ve
st
me
nt
 a
nd
 

Pa
rt

ne
rs

hi
ps

 (
To

wn
sv

il
le

) 
Ma

na
ge

r 
Ta
sh
 C
ar
te
r 
(A
) 

Mo
un

t 
fs

a-
Gu

lf
 

Tr
an
si
ti
on
 T
ea
m 

Ma
na
ge
r 

Mi
ch
el
le
 L
em
on
 (A

) 

In
ve
st
me
nt
an
d 

Pa
rt

ne
rs

hi
ps

 

| 
Pl
ac
em
en
t 
Su
pp
or
t 

S
n
 

In
ve
st
me
nt
an
d 

Pa
rt
ne
rs
hi
ps
. 

Mo
un
t I

sa 
Ma

na
ge

r 
Sa
nd
ra
 T
ho
ms
on
 

Fi
nd
in
g K

in
 T
ea
m 

Ma
na

ge
r 

Sh
en

an
e 
La
w 

Pl
ac

em
en

t S
up

po
rt

 Se
rv

ic
es

 
Ma
ck
ay
 

Pl
ac

em
en

t S
up
po
rt
 Se

rv
ic
es
 

; 
o
m
e
 

De
le

ga
te

d A
ut
ho
ri
ty
 



SE
RV
IC
E 
DE
LI
VE
RY
 —
 S
UN

SH
IN

E 
CO

AS
T 
AN
D 
CE
NT
RA
L 
RE
GI
ON
 

Pl
ac

em
en

t S
erv

ice
s 

an
ag
er
 

Vic
tor

ia 
Ku
l 

Re
gl
or

al
 Se

rvi
ces

 Ma
na

ge
r 

Sal
ly 

Wi
cN

ab
b 

Wi
so
oc
hy
da
re
 Hu

b 
Ro
ck
ha
mp
to
n H

b.
 

De
le
ga
te
d 

Aut
hor

hty
 T
ea
m 

Pri
nci

pal
 Pr

og
ra
m O

ffi
cer

. 
Kyl

ie 
co
la
ub
io
un
 

Em
er
al
d C

SC
. 

Ma
na

ge
r 

Ve
ra

ni
ca

 la
co
bs
 

Ca
lo

un
dr

a C
SS
C 

Ma
na
ge
r 

Cla
ire

 Da
vie

s: 

Re
gi
on
al
 In

tak
e S

erv
ice

: 
In
ve
st
me
nt
 & P
art

ner
shi

ps 
Ma
na
ge
r 

Abo
rig

ina
l R

eg
io
na
l P

rac
tic

e 
Le
ad
er
 

Va
ca
nt
 

Gl
ad
st
on
e C

SS
C 

an
ag
er
 

Gi
na
 Pe

ng
el

ly
 

Gy
mp
le
 S
SC
 

Ma
na

ge
r 

Ja
me
s R

ob
er
ts
on
 

Ma
ro
oc
hy
do
re
. 

Kin
nec

tio
n a

nd
 pe

rm
an

en
cy

. 
Te
am
 

Ma
na
ge
r 

La
ra
 wi

 

Re
gi
on
al
 Q

ua
lt
y P

rac
tic

e. 
Te
am
 

Re
gl
om
ai
 Pr

act
ice

 Le
ade

r. 
Rac

hel
le 

To
wl
e 

In
ve
st
me
nt
 & P
ar
tn
er
sh
ip
s 

Ma
na
ge
r 

Le
an
ne
 Mc

Do
we
ll
 

He
rv
ey
 Ba

y 

No
un
t 

Ar
ch
er
 (
SS
C 

Ma
na

ge
r 

St
ep

ha
nf

e l
one

s 

Ma
ro
oc
hy
da
re
 CS

SC.
 

Ma
na

ge
r 

Br
en
da
n H

all
 

OR
V I

nf
or
me
d P

rac
tic

e: 
Te

ar
 

Te
am
 Le

ad
er

 
Em
ma
 Ro

ge
rs
 

Reg
ula

tio
n o

f C
ar
e T

ea
m 

‘S
or
 Te

am
 L

ead
er.

 
Ra
ch
el
 Re

ab
el
 

Ma
ni
k B

ac
kw
el
l 

Bu
nd
ab
er
g 
GS
C 

an
ag
er
 

sua
nit

a p
ar

ke
r 

Cr
om
 Te

am
 

Pri
nci

pal
 Te

am
 Le

ad
er
 

Kat
ie 

St
ev

en
se

n 

He
rv
ey
 Ba

y C
SC
. 

Ma
na
ge
r 

Tri
cia

 Ro
dg
er
s



SE
RV

IC
E 
DE
LI
VE
RY
 —
 B
RI
SB
AN
E 
AN

D 
MO

RE
TO

N 
BA

Y 
RE

GI
ON

 

Bus
ine

ss 
ser

vic
es,

 
Ex
ec
ut
iv
e S

erv
ice

s a
nd.

 
Do
ta
 

Uni
fy 

Sup
por

t. 
Ma
na
ge
r 

Ro
by
n S

tu
dl
ey
 

Al
de

rl
ey

 C
SC

 
Ma
na
ge
r 

Ni
ch
ol
as
 A
da
ms
 (4

) 

Re
gi
on
s!
 Pr

act
ice

 Le
ad

er
s 

Ba
rb

ar
a R

ic
ha

rd
s 

il
) 

Ch
er
mé
ld
e c

SS
C 

Ma
na
ge
r 

Sh
an
no

n C
oo
k 

CD
M 

Te
am
s:
 

(Br
isb

ane
 an

d. 
Mo
re
to
n B

ay
) 

For
est

 La
ke
 CS

SC.
 

Ma
na
ge
r 

El
ea
no
r s

cot
t 

Su
pp
or
t 
Te
am
 

Ina
lac

ssc
 

Ma
na

ge
r 

Tr
oy
 st

iai
ght

 
De
le
ga
te
d A

ut
ho
ri
ty
 

Mt
 Gr

av
at
eC
SS
C.
 

Ma
na

ge
r 

St
ev

en
 Jo

ns
so
n 

Ca
bo
ol
tu
re
 C
SC

 
Ma

na
ge

r 
Ka

re
n M

cG
ra
th

 

Mo
ra
yf
ie
ld
 G
55
 

an
ag
er
 

Ne
ha
 Wi

ns
ta

nl
ey

 

Re
dd
it
te
 C5

5C.
 

Ma
na
ge
 

Jes
int

a l
ls
 

Str
ath

pin
e S

SC
 

Ma
na
ge

rs
 

He
le
n S

tr
yd

om
 

and
. 

Kel
ly 

Swa
rr 

Re
gl
on
al
 In

tak
e S

erv
ice

 
Ma

na
ge

r 
La

y 
Car

r (
3) 

In
ve
st
me
nt
 & 
Par

tne
rsh

ips
 

(n
id
 &
 Fa

mi
ly
 an

d 
Wo
me
n'
s S

afe
ty 

an
d.
 

Vi
ol
en
ce
 pr

eve
nti

on)
, 

Ma
na

ge
r 

Nic
ola

 Wy
ne
r 

In
ve
st
me
nt
 & 
Par

tne
rsh

ips
 

{Fa
rnl

lie
s) 

Pl
ac

em
en

t S
erv

ice
s 

{No
n-F

arm
ily

 Ba
se
d)
 

Ma
na

ge
r 

Ve
sn
a J

ovi
c 

Pl
ac
em
en
t S

erv
ice

s. 
(Fa

mil
y B

ase
d) 

Ma
na
ge
r 

Pe
te
r O

ey
. 



SE
RV
IC
E 
DE
LI
VE
RY
 —
 S
OU

TH
 E
AS

T 
RE

GI
ON

 

Ba
ys
id
e c

ss
c 

Ma
na

ge
r 

ch
ay
 Hi

cks
. 

Be
au
de
se
rt
 CS

SC
 

Ma
na
ge
r 

Na
re

ll
e B

ur
te
ns
ha
vc
 

Pl
ac

em
en

t S
ert

ice
s 

{i
nc
l F

in
di
ng
 Ki

n)’
 

Ma
na
ge
rs
 

Ali
cia

 Al
len

 
La
br
ad
or
 CS

SC
 

Ma
na
ge
r,
 

Ke
st

ie
Pa

tt
en

 

Be
en

le
ig

h C
SS
C 

Ma
na
ge
r:
 

Me
li

ss
a H

il
 

| 
ou
al
ey
pr
ac
ti
ce
 

an
d 

Se
rv
ic
es
 Te

am
 

Me
rm
al
d 

Be
ac

h 
CS
SC
 

Ma
na
ge
r 

chr
is 

See
ly.

 

Go
ld
 Co

as
t A

ss
es
sm
en
t &

 
In
-H
om
e 
Su
pp
or
t S

erv
ice

. 
Ma
na
ge
r 

An
to
in
e P

ay
et
 

Re
gl

on
al

 In
ta
ke
 Se

rv
ic
e 

Ma
na

ge
r 

Hyl
le 

Jo
hn
st
on
 

De
le
ga
te
d A

ut
ho
ri
ty
 

Br
ow
ns
 Pl

ain
s 
CS
C.
 

Ma
na
ge
r 

Ju
ne
 ti

sto
n 

Lo
ga
n C

en
tr
al
 CS

C.
 

Ma
na
ge
r 

Sh
ar

on
 P
ar
ne
ll
 

Lo
ga

nf
ea

€s
st

. 
Ma
na
ge
r 

Da
vi
d K

in
g



SE
RV
IC
E 
DE
LI
VE
RY
 —
 S
OU

TH
 W
ES

T 
RE

GI
ON

 

OR
ED
. 

Ma
na
ge
r 

Ka
re
n 

Mi
ll
s 

So
ut
h 
Bu
me
re
 £S

5C
 

Ma
na
ge
r.
 

Me
li

ss
a V

en
n 

Pr
ac
ti
ce
 Se

rvi
ce.

 
Sy
st
em
 Re

fo
rm
 

To
ow

oo
mb

a N
or
th
 CS

SC.
 

Qu
al
ty
 Pr

act
ice

 Te
am
 

Ma
na

ge
r 

So
nj

aK
up

fe
r 

To
ow

oo
mb

a S
ou
th
 CS

SC
 

Ma
na

ge
r 

1 
Wi

or
ag

 Ma
ct
en
an
 

We
st
er
n D

ow
ns
 

Inv
est

iga
tio

n &
 As

se
sm
en
t.
 

Ser
vic

e C
en
tr
e 

an
ag
er
 

Ali
son

 Br
igh

ous
e. 

So
ut

he
r 
Do
wn
s a

nd
 

Gr
an
it
e B

elt
 S
SC
 

Ma
na
ge
r 

So
ph
is
 O'

Nei
ll 

In
ve
st
me
nt
 & 
Pa

rt
ne

rs
hi

ps
 

Chi
ld 

Saf
ety

. 
Ma
na
ge
r 

Ow
en
 Wr

id
er
 

Co
nt
ra
ct
s T

ea
m 

Chi
ld 

saf
ety

. 

Co
mm

un
it

ie
s I

nv
es
tm
en
t & 

Par
tne

rsh
ips

, 
E
e
)
 

Ma
na

ge
r.

 
Sa
nd
ra
 Mi

tch
ell

 (A
) 

Co
nt
ra
ct
s T

ea
ms
. 

Co
mm
un
it
ie
s a

nd
 

ISR
 (O

F)
 

Ki
n &

 Co
nn
ec
ti
on
 T
ea
m 

an
ag
er
 

Ca
ss
an
dr
a o

at
. 

Pl
ac

em
en

t S
up
po
rt
 

Ser
vic

es 
Wi
an
ag
er
 

Ta
ra
 Wi

ns
or
-B
an
we
ll
 

1 
—
—
 

Ip
sw

ic
h I

nt
ak
e &
 

As
se
sm
en
t S

erv
ice

 Ce
nt
re
 

Ma
na

ge
r 

Cha
rlo

tta
 S

cho
fie

ld.
 

Ip
si
ch
 No

rt
h C

SSC
. 

Ma
na
ge
r 

Vi
ck
y P

at
te
rs
on
 

ps
ic
h S

ol
th
 C
SC
. 

Ma
na

ge
r 

Ma
ri
e T

he
ve
ka
ut
 

Rip
ley

 CS
5C
 

Ma
na
ge
r 

Kat
rin

a L
ye
 (A

) 

Spr
ing

fie
ld 

C5
5C
 

Ma
na
ge
r 

Cas
sie

 Ge
rt
z 



COMMISSION OF INQUIRY INTO QUEENSLAND’S CHILD SAFETY SYSTEM 

PROACTIVE STATEMENT OF MEEGAN CRAWFORD 

A/DEPUTY DIRECTOR-GENERAL, SERVICE DELIVERY, DEPARTMENT OF 
FAMILIES, SENIORS, DISABILITY SERVICES AND CHILD SAFETY 

Annexure 3 — Locations Map 

This and the preceding 1 page is the annexure mentioned and referred to as 

“Annexure 3” in the statement of Meegan Crawford dated 29 August 2025. 

Meegan Crawford Wit  



and Moreton 

SOME) 

Townsville 
Ci 

North 
en 

Sunshine va 
Coast and i 
Central 

South West 

| @ Office of the Regional Execulive Directors. 
I Australia 
Child Safety Regions 
[Bl Brisbane and Moreton Bay 

|| 171 Far North Queensland 
| 191 North Queensland 

‘South East 
‘South West 

* Sunshine Coast and Central 

ar meace BT ov sgn cv ep sn 

SR aE vosnns DFSDSCS Regions 
Ne Wty tose ns foie lode iy 
Weranitondin Song Department of Famill Senlors, Disability Services and Child Safety i 

prema pose: mee" Govemment asad CLC ES Regen A Wr 
= 



COMMISSION OF INQUIRY INTO QUEENSLAND’S CHILD SAFETY SYSTEM 

PRAOCTIVE STATEMENT OF MEEGAN CRAWFORD 

AIDEPUTY DIRECTOR-GENERAL, SERVICE DELIVERY, DEPARTMENT OF 
FAMILIES, SENIORS, DISABILITY SERVICES AND CHILD SAFETY 

Annexure 4 — CSSCs and Hubs 

This and the preceding 6 pages is the annexure mentioned and referred to as 

“Annexure 4” in the statement of Meegan Crawford dated 29 August 2025. 

Meegan Crawford Witne



D
e
p
a
r
t
m
e
n
t
 o
f 
Fa
mi
li
es
, 
Se

ni
or

s,
 

Di
sa
bi
li
ty
 S
er

vi
ce

s 
a
n
d
 C
hi

ld
 S
af

et
y 

C
H
I
L
D
 S
A
F
E
T
Y
 S
E
R
V
I
C
E
 C
E
N
T
R
E
 L
O
C
A
T
I
O
N
S
 

R
e
g
i
o
n
 

Di
st
ri
ct
 

Of
fi

ce
 

A
d
d
r
e
s
s
 

N
o
t
e
s
 

Fa
r 
N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R

e;
 

N
o
t
 a
pp
li
ca
bl
e 

A
t
h
e
r
t
o
n
 C
hi
ld
 S
af

et
y 
Se

rv
ic

e 

Ce
nt

re
 

3
4
 M
a
b
e
l
 S
tr

ee
t 

A
t
h
e
r
t
o
n
 Q
L
D
 4
8
8
3
 

Fa
r 
N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
e
g
i
o
n
 

N
o
t
 a
pp

li
ca

bl
e 

Ca
ir

ns
 C
hi
ld
 S
af
et
y 
Se

rv
ic

e 

Ce
nt

re
 

10
7 
La
ke
 S
tr

ee
t 

Ca
ir

ns
 Q
L
D
 4
8
7
0
 

Fa
r 
N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
e
g
i
o
n
 

N
o
t
 a
pp
li
ca
bl
e 

C
a
p
e
 Y
o
r
k
 N
o
r
t
h
 a
n
d
 T
o
r
r
e
s
 

St
ra
it
 I
sl
an
ds
 C
hi
ld
 S
af

et
y 

Se
rv

ic
e 
Ce

nt
re

 

Le
ve
l 
1 
Wi

 

Pl
ac
e 

5
B
 S
he
ri
da
n 
St

re
et

 

Ca
ir

ns
 Q
L
D
 4
8
7
0
 

m
 M
c
C
o
r
m
a
c
k
 

Fa
r 
N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
e
g
i
o
n
 

No
t 
ap
pl
ic
ab
le
 

C
o
o
k
t
o
w
n
 C
hi
ld
 S
af

et
y 
Se

rv
ic

e 

Ce
nt

re
 

Su
it

e 
2 

12
 W
a
l
k
e
r
 S
tr

ee
t 

C
o
o
k
t
o
w
n
 Q
L
D
 4
8
9
5
 

Hu
b 
at

ta
ch

ed
 t
o 
No

rt
h 
Ca
ir

ns
 &
 

L
o
w
e
r
 C
a
p
e
 C
S
S
C
 

Fa
r 
No

rt
h 
Q
u
e
e
n
s
l
a
n
d
 R
eg

io
n 

N
o
t
 a
pp

li
ca

bl
e 

Ca
ir
ns
 S
ou

th
 C
hi
ld
 S
af

et
y.

 
Se

rv
ic

e 
Ce
nt
re
 

1 
Ra

vi
zz

a 
Dr

iv
e 

E
d
m
o
n
t
o
n
 Q
L
D
 4
8
6
9
 

Fo
rm

er
ly

 E
d
m
o
n
t
o
n
 C
S
S
C
 

(
n
a
m
e
 c
h
a
n
g
e
 a
p
p
r
o
v
e
d
 

28
/0

7/
20

25
) 

Fa
r 
N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
e
g
i
o
n
 

Fa
r 
No

rt
h 
Q
u
e
e
n
s
l
a
n
d
 

In
ve

st
ig

at
io

n 
&
 A
s
s
e
s
s
m
e
n
t
 

Ch
il
d 
Sa

fe
ty

 S
er

vi
ce

 C
e
n
t
r
e
 

m
 M
c
C
o
r
m
a
c
k
 

5
B
 S
he

ri
da

n 
St

re
et

 

Ca
ir
ns
 Q
L
D
 4
87

0 

Fa
r 
No

rt
h 
Q
u
e
e
n
s
l
a
n
d
 R
eg

io
n 

N
o
t
 a
pp

li
ca

bl
e 

M
u
s
g
r
a
v
e
 a
n
d
 C
a
s
s
o
w
a
r
y
 C
oa

st
 

Ch
il
d 
Sa
fe
ty

 S
er

vi
ce

 C
en

tr
e 

31
 G
la

dy
 S
tr

ee
t 

fail
 
QL

D 
48

60
 

Fo
rm

er
ly
 I

nn
is
fa
il
 

C
S
S
C
 (
n
a
m
e
 

ch
an

ge
 a
pp
ro
ve
d 
28

/0
7/

20
25

) 

Fa
r 
N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
eg
io
n 

N
o
t
 a
pp

li
ca

bl
e 

M
a
r
e
e
b
a
 C
hi

ld
 S
af
et
y 
Se

rv
ic

e 

Ce
nt

re
 

2B
, 
2
2
8
 B
y
r
n
e
s
 S
tr

ee
t 

M
a
r
e
e
b
a
 Q
L
D
 4
8
8
0
 

H
u
b
 a
tt

ac
he

d 
to

 A
th

er
to

n 
CS

SC
 

Fa
r 
N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
eg

io
n 

No
t 
ap

pl
ic

ab
le

 
No

rt
h 

Ca
ir

ns
 a
nd

 L
o
w
e
r
 C
a
p
e
 

Ch
il
d 
Sa
fe
ty
 S
er

vi
ce

 C
en

tr
e 

Le
ve
l 

1 
Wi
ll
ia
m 
M
c
C
o
r
m
a
c
k
 

Pl
ac

e 

5
B
 S
he
ri
da
n 
St

re
et

 

Ca
ir

ns
 Q
L
D
 4
8
7
0
 



Fa
r 
No

rt
h 
Qu
ee
ns
la
nd
 R
eg

io
n 

Th
ur

sd
ay

 I
sl

an
d 
Ch
il
d 
Sa
fe
ty

 

Se
rv

ic
e 
Ce
nt
re
 

3
7
 D
o
u
g
l
a
s
 S
tr
ee
t 

Th
ur

sd
ay

 I
sl
an
d 
Q
L
D
 4
8
7
5
 

H
u
b
 a
tt
ac
he
d 
to

 C
a
p
e
 Y
or

k 

No
rt

h 
& 
To

rr
es

 S
tr
ai
t 

Is
la
nd
s 

C
s
s
C
 

Fa
r 
No

rt
h 
Q
u
e
e
n
s
l
a
n
d
 R
eg
io
n 

No
t 
ap
pl
ic
ab
le
 

W
e
i
p
a
 C
hi
ld
 S
af
et
y 
Se

rv
ic

e 

Ce
nt
re
 

2 
Co
mm
er
ci
al
 R
oa

d,
 N
a
n
u
m
 

W
e
i
p
a
 Q
L
D
 4
8
7
4
 

H
u
b
 a
t
t
a
c
h
e
d
 t
o
 C
a
p
e
 Y
o
r
k
 

No
rt

h 
&
 T
or
re
s 

St
ra
it
 I
sl
an
ds
 

s
s
c
 

N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
e
g
i
o
n
 

No
t 
ap
pl
ic
ab
le
 

B
o
w
e
n
 C
hi
ld
 S
af

et
y 
Se

rv
ic

e 

Ce
nt
re
 

6
0
-
6
2
 W
i
l
l
i
a
m
s
 S
tr

ee
t 

B
o
w
e
n
 Q
L
D
 4
80

5 
H
u
b
 a
tt
ac
he
d 
to

 M
a
c
k
a
y
 C
S
S
C
 

N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
eg

io
n 

N
o
t
 a
pp
li
ca
bl
e 

Sa
fe

ty
 S
er

vi
ce

 
Le
ve
l 

1 

9 
T
e
n
n
y
s
o
n
 S
tr

ee
t 

M
a
c
k
a
y
 Q
L
D
 4
7
4
0
 

N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
e
g
i
o
n
 

No
t 
ap

pl
ic

ab
le

 
M
t
 I
sa

-G
ul

f 
Ch
il
d 
Sa
fe
ty
 S
er

vi
ce

 

Ce
nt

re
 

Su
it
e 
1a

 M
t
 I

sa
 H
o
u
s
e
 

11
9 
C
a
m
o
o
w
e
a
l
 S
tr

ee
t 

M
o
u
n
t
 I
sa
 Q
L
D
 4
8
2
5
 

C
o
v
e
r
s
 D
o
o
m
a
d
g
e
e
,
 

Mo
rn

in
gt

on
 I
sl
an
d 
an

d 
N
o
r
m
a
n
t
o
n
 

N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
eg

io
n 

No
t 
ap
pl
ic
ab
le
 

T
o
w
n
s
v
i
l
l
e
 I
nv
es
ti
ga
ti
on
 a
n
d
 

A
s
s
e
s
s
m
e
n
t
 C
hi
ld
 S
af

et
y 

Se
rv

ic
e 
Ce

nt
re

 

71
-7

7 
Pa
tr
ic
k 
St

re
et

 

Ai
tk
en
va

le
 Q
L
D
 4
8
1
4
 

No
rt

h 
Q
u
e
e
n
s
l
a
n
d
 R
eg

io
n 

To
wn
sv
il
le
 N
or

th
 a
n
d
 

H
i
n
c
h
i
n
b
r
o
o
k
 C

hi
ld
 

Sa
fe

ty
 

Se
rv

ic
e 
Ce

nt
re

 
To
wn
sv
il
le
 Q
L
D
 4
8
1
0
 

N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
e
g
i
o
n
 

To
wn
sv
il
le
 S
ou

th
 a
n
d
 B
ur

de
ki

n 

Ch
il
d 
Sa

fe
ty

 S
er

vi
ce

 C
e
n
t
r
e
 

Le
ve
l 
2 
St

at
e 
G
o
v
e
r
n
m
e
n
t
 

Bu
il
di
ng

 

18
7-

20
9 
St
an
le
y 
St

re
et
 

To
wn
sv
il

le
 Q
L
D
 4
8
1
0
 

N
o
r
t
h
 Q
u
e
e
n
s
l
a
n
d
 R
e
g
i
o
n
 

e 
W
e
s
t
 a
nd

 C
ha
rt
er
s 

Sa
fe
ty
 S
er

vi
ce

 

Ce
nt

re
 

3
9
 B
l
a
c
k
h
a
w
k
 B
o
u
l
e
v
a
r
d
 

T
h
u
r
i
n
g
o
w
a
 C
en

tr
al

 Q
L
D
 4
8
1
7
 

Su
ns

hi
ne

 C
oa

st
 a
n
d
 C
en

tr
al

 

Re
gi
on
 

Ce
nt

ra
l 
Co

as
t 
an

d 
Ce

nt
ra

l 

Hi
gh

la
nd

s 
Di
st
ri
ct
 

B
u
n
d
a
b
e
r
g
 C
hi
ld
 S
af
et
y 

Se
! 

Ce
nt

re
 

Le
ve
l 

1,
 Q
u
e
e
n
s
l
a
n
d
 

G
o
v
e
r
n
m
e
n
t
 B
ui
ld
in
g 

4
6
 Q
u
a
y
 S
tr

ee
t 

B
u
n
d
a
b
e
r
g
 Q
L
D
 4
6
7
0
 

Su
ns

hi
ne

 C
oa

st
 a
n
d
 C
en

tr
al

 

R
e
g
i
o
n
 

Ce
nt
ra
l 
Co

as
t 
a
n
d
 C
en
tr
al
 

H
i
g
h
l
a
n
d
s
 D

is
tr
ic
t 

Em
er

al
d 
Ch
il
d 
Sa

fe
ty

 S
er

vi
ce

 

Ce
nt

re
 

5
1
 R
u
b
y
 S
tr

ee
t 

E
m
e
r
a
l
d
 Q
L
D
 4
7
2
0
 

Qu
ee
ns
la
nd
 

G
o
v
e
r
n
m
e
n
t



Su
ns

hi
ne

 C
oa

st
 a
n
d
 C
en

tr
al

 

Re
gi

on
 

Ce
nt

ra
l 
Co

as
t 
a
n
d
 C
en

tr
al

 

Hi
gh

la
nd

s 
Di
st
ri
ct
 

Gl
ad
st
on
e 
Ch
il
d 
Sa
fe
ty
 S
er

vi
ce

 

Ce
nt
re
 

16
2 
G
o
o
n
d
o
o
n
 S
tr

ee
t 

Gl
ad
st
on
e 
Q
L
D
 4
6
8
0
 

Su
ns

hi
ne

 C
oa

st
 a
n
d
 C
en

tr
al

 

R
e
g
i
o
n
 

Ce
nt

ra
l 
Co

as
t 
a
n
d
 C
en

tr
al

 

hl
an

ds
 

Dis
tri

ct 

Sa
fe

ty
 S
er

vi
ce

 
Le

ve
l 
4 

3
6
 E
as

t 
St

re
et

 

R
o
c
k
h
a
m
p
t
o
n
 Q
L
D
 4
7
0
0
 

Su
ns

hi
ne

 C
oa

st
 a
n
d
 C
en

tr
al

 

R
e
g
i
o
n
 

Ce
nt

ra
l 
Co

as
t 
a
n
d
 C
en

tr
al

 

Hi
gh

la
nd

s 
Di
st
ri
ct
 

M
o
u
n
t
 A
rc

he
r 

Ch
il
 

Se
rv

ic
e 
Ce

nt
re

 

Sa
fe

ty
 

G
r
o
u
n
d
 F
lo
or
 

36
 E
as
t 
St
re
et
 

R
o
c
k
h
a
m
p
t
o
n
 Q
L
D
 4
7
0
0
 

Su
ns

hi
ne

 C
oa

st
 a
n
d
 C
en

tr
al

 

R
e
g
i
o
n
 

Su
ns

hi
ne

 a
n
d
 F
ra

se
r 
Co

as
t 

Di
st
ri
ct
 

Ca
lo
un
dr
a 

Ch
il
d 
Sa

fe
ty

 S
er

vi
ce

 
Ce
nt
re
 

12
9 
Bu
lc
oc
k 
St

re
et

 

Ca
lo

un
dr

a 
Q
L
D
 4
55

1 

S
u
n
s
 

R
e
g
i
o
n
 

e 
Co

as
t 
a
n
d
 C
en

tr
al

 
Su

ns
hi

ne
 a
n
d
 F
ra
se
r 
Co

as
t 

Di
st
ri
ct
 

Fr
as

er
 C
oa

st
 C
hi
ld
 S
af
et
y 

Se
rv

ic
e 
Ce

nt
re

 

16
1 
Ba

za
ar

 S
tr

ee
t 

M
a
r
y
b
o
r
o
u
g
h
 Q
L
D
 4
6
5
0
 

Su
ns

hi
ne

 C
oa

st
 a
n
d
 C
en
tr
al
 

R
e
g
i
o
n
 

Su
ns

hi
ne

 a
n
d
 F
ra
se
r 
Co

as
t 

Di
st
ri
ct
 

G
y
m
p
i
e
 C
hi

ld
 S
af

et
y 
Se

rv
ic

e 

Ce
nt

re
 

2
6
 D
u
k
e
 S
tr

ee
t 

Gy
mp

ie
 Q
LD

 4
57

0 

Su
ns

hi
ne

 C
oa

st
 a
n
d
 C
en

tr
al

 

R
e
g
i
o
n
 

Su
ns

hi
ne

 a
n
d
 F
ra

se
r 
Co

as
t 

Di
st
ri
ct
 

M
a
r
o
o
c
h
y
d
o
r
e
 C
hi
ld
 S
af
et
y 

Se
rv

ic
e 
Ce

nt
re

 

1
5
 B
e
a
c
h
 R
o
a
d
 

M
a
r
o
o
c
h
y
d
o
r
e
 Q
L
D
 4
5
5
8
 

B
r
i
s
b
a
n
e
 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

Br
is
ba
ne
 D
is
tr
ic
t 

Al
de

rl
ey

 C
hi
ld
 S
af
et
y 
Se

rv
ic

e 

Ce
nt

re
 

Le
ve
l 
2 

4
6
7
 E
no

gg
er

a 
R
o
a
d
 

Al
de
rl
ey
 Q
L
D
 4
0
5
1
 

Br
is

ba
ne

 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

Br
is

ba
ne
 D
is
tr
ic
t 

Ca
nn

on
 Hi

ll 
Ch
il
d 
Sa

fe
ty

 S
er

vi
ce

 
Ce
nt
re
 

50
 S
ou
th
ga
te
 A
ve

nu
e 

C
a
n
n
o
n
 H

ill 
Q
L
D
 4
1
7
0
 

B
r
i
s
b
a
n
e
 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

Br
is
ba
ne
 

Di
st
ri
ct
 

C
h
e
r
m
s
i
d
e
 C
hi
ld
 S
af
et
y 
Se

rv
ic

e 

Ce
nt
re
 

G
r
o
u
n
d
 l

ev
el

, 
C
o
m
m
o
n
w
e
a
l
t
h
 

Ce
nt
re
 

18
 B
an
fi
el
d 
St

re
et

 

C
h
e
r
m
s
i
d
e
 C
en

tr
e 
Q
L
D
 4
0
3
2
 

Br
is

ba
ne

 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

Br
is
ba
ne
 D
is
tr
ic
t 

Fo
re
st
 L
ak

e 
Ch
il
d 
Sa
fe
ty
 S
er
vi
ce
 

Ce
nt

re
 

S
h
o
p
 M
 

25
5 
Fo
re
st
 L
ak
e 
Bo
ul
ev
ar
d 

Fo
re
st
 L
a
k
e
 Q
L
D
 4
0
7
8
 

B
r
i
s
b
a
n
e
 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

Br
is

ba
ne

 D
is
tr
ic
t 

In
al
a 
Ch

i 

Ce
nt
re
 

Sa
fe
ty
 S
er
vi
ce
 

C
o
m
m
o
n
w
e
a
l
t
h
 B
ui

ld
in

g 

2
0
 W
i
r
r
a
w
a
y
 P
ar

ad
e 

In
al
a 
Q
L
D
 4
07

7 

Qu
ee
ns
la
nd
 

G
o
v
e
r
n
m
e
n
t



B
r
i
s
b
a
n
e
 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

Br
is

ba
ne

 D
is
tr
ic
t 

M
o
u
n
t
 G
r
a
v
a
t
t
 C
hi
ld
 S
af

et
y 

Se
rv

ic
e 
Ce

nt
re

 

G
r
o
u
n
d
 l

ev
el
, 
Bl
oc
k 
A
 

6
4
3
 K
es

se
ls

 R
o
a
d
 

Up
pe

r 
Mt
 G
ra
va
tt
 Q
LD

 4
12

2 

B
r
i
s
b
a
n
e
 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

Mo
re

to
n 
Ba

y 
Di
st
ri
ct
 

C
a
b
o
o
l
t
u
r
e
 C
hi
l 

Ce
nt

re
 

Sa
fe

ty
 S
er

vi
ce

 
2
1
-
2
5
 H

as
ki
ng
 
S
t
r
e
e
t
 

Ca
bo
ol
tu
re
 Q
L
D
 4
5
1
0
 

B
r
i
s
b
a
n
e
 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

Mo
re

to
n 
Ba

y 
Di
st
ri
ct
 

M
o
r
a
y
f
i
e
l
d
 C
hi
ld
 S
af

et
y 
Se

rv
ic

e 

Ce
nt

re
 

4/
13

5 
Mo

ra
yf

ie
ld

 R
oa

d 
M
o
r
a
y
f
i
e
l
d
 Q
L
D
 4
5
0
6
 

B
r
i
s
b
a
n
e
 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

M
o
r
e
t
o
n
 B
a
y
 D
is
tr
ic
t 

Re
d 

Ce
nt
re
 e 

Ch
il
d 
Sa

fe
ty

 S
er
vi
ce
 

5
9
 H
i
g
h
 S
tr

ee
t 

Ki
pp
a-
Ri
ng
 Q
L
D
 4
0
2
1
 

Br
is

ba
ne

 a
n
d
 M
o
r
e
t
o
n
 B
a
y
 

R
e
g
i
o
n
 

M
o
r
e
t
o
n
 B
a
y
 D
is
tr
ic
t 

S
t
r
a
t
h
p
i
n
e
 C
hi
ld
 S
af

et
y 
Se

rv
ic

e 

Ce
nt

re
 

Le
ve
l 
1 

3
2
8
 G
y
m
p
i
e
 R
o
a
d
 

S
t
r
a
t
h
p
i
n
e
 Q
L
D
 4
5
0
0
 

S
o
u
t
h
 W
e
s
t
 R
e
g
i
o
n
 

in
g 
D
o
w
n
s
 D
is
tr
ic
t 

So
ut

h 
Bu
rn
et
t 
Ch
i 

Se
rv

ic
e 
C
e
n
t
r
e
 

Sa
fe
ty
 

18
0-

18
2 
Ha
ly
 S
tr

ee
t 

K
I
N
G
A
R
O
Y
 Q
L
D
 4
6
1
0
 

S
o
u
t
h
 W
e
s
t
 R
eg

io
n 

in
g 
D
o
w
n
s
 D
is

tr
ic

t 
R
o
m
a
 C
hi
ld
 S
af
et
y 
Se

rv
ic

e 

Ce
nt
re
 

9
5
 A
rt

hu
r 
St

re
et

 

R
O
M
A
 Q
L
D
 4
4
5
5
 

S
o
u
t
h
 W
e
s
t
 R
e
g
i
o
n
 

g
 D
o
w
n
s
 D
is
tr
ic
t 

T
o
o
w
o
o
m
b
a
 N
o
r
t
h
 C
hi
ld
 S
af

et
y 

Se
rv

ic
e 
Ce

nt
re

 

Le
ve
l 
1 

1
2
8
 M
a
r
g
a
r
e
t
 S
tr

ee
t 

T
O
O
W
O
O
M
B
A
 Q
L
D
 4
3
5
0
 

S
o
u
t
h
 W
e
s
t
 R
eg

io
n 

g 
D
o
w
n
s
 D
is
tr
ic
t 

T
o
o
w
o
o
m
b
a
 S
o
u
t
h
 C

hi
ld
 S
af

et
y 

Se
rv

ic
e 
Ce

nt
re

 

Le
ve
l 
1 

12
8 
Ma

rg
ar

et
 S
tr

ee
t 

T
O
O
W
O
O
M
B
A
 Q
L
D
 4
3
5
0
 

T
w
o
 s
er

vi
ce

 c
en

tr
es

 i
n 

T
o
o
w
o
o
m
b
a
 -

 N
o
r
t
h
 a
n
d
 S
o
u
t
h
,
 

lo
ca

te
d 

in
 s
a
m
e
 b
ui

ld
in

g 
bu

t 

ar
e 

di
st
in
ct
 C
S
S
C
s
 

S
o
u
t
h
 W
e
s
t
 R
e
g
i
o
n
 

in
g 
D
o
w
n
s
 D
is
tr
ic
t 

W
e
s
t
e
r
n
 D
o
w
n
s
 I
nt
ak
e 
a
n
d
 

A
s
s
e
s
s
m
e
n
t
 S
er

vi
ce

 C
en

tr
e 

1
A
 K
it
ch
en
er
 S
tr

ee
t 

T
O
O
W
O
O
M
B
A
 Q
L
D
 4
3
5
0
 

S
o
u
t
h
 W
e
s
t
 R
eg

io
n 

W
e
s
t
 M
o
r
e
t
o
n
 D
is
tr
ic
t 

Ip
sw

ic
h 

In
ta
ke
 a
n
d
 A
s
s
e
s
s
m
e
n
t
 

Se
rv

ic
e 
Ce

nt
re

 

18
 -
 2
4
 B
ri

sb
an

e 
St

re
et

 

Ip
sw
ic
h 
Q
L
D
 4
3
0
5
 

S
o
u
t
h
 W
e
s
t
 R
e
g
i
o
n
 

W
e
s
t
 M
o
r
e
t
o
n
 D

is
tr
ic
t 

Ip
sw

ic
h 
So

ut
h 
Ch
il
d 
Sa
fe
ty
 

Se
rv

ic
e 
Ce

nt
re

 

18
-2

4 
Br

is
ba

ne
 S
tr

ee
t 

I
P
S
W
I
C
H
 Q
L
D
 4
3
0
5
 

T
w
o
 s
er

vi
ce

 c
en

tr
es

 i
n 
Ip

sw
ic

h 
- 

No
rt

h 
an

d 
So

ut
h,
 l
oc

at
ed

 i
n 

5 
Q
u
e
e
n
s
l
a
n
d
 

G
o
v
e
r
n
m
e
n
t



S
o
u
t
h
 W
e
s
t
 R
eg

io
n 

W
e
s
t
 M
o
r
e
t
o
n
 

is
tr
ic
t 

Ip
sw
ic
h 
No

rt
h 

Ch
il
d 
Sa
fe

ty
 

Se
rv

ic
e 
Ce

nt
re

 

18
-2

4 
Br

is
ba

ne
 S
tr

ee
t 

I
P
S
W
I
C
H
 Q
L
D
 4
3
0
5
 

in
g 
b
u
t
 a
r
e
 d
is
ti
nc
t 

S
o
u
t
h
 W
e
s
t
 R
eg

io
n 

W
e
s
t
 M
o
r
e
t
o
n
 D

is
tr
ic
t 

pl
ey

 C
hi
ld
 S
af

et
y 
Se
rv
ic
e 

Ce
nt
re
 

Le
ve
l 
1 

2
0
 M
a
i
n
 S
tr

ee
t 

R
I
P
L
E
Y
 Q
L
D
 4
3
0
6
 

Co
-l

oc
at

ed
 w
it
h 
So

ut
he
rn

 

D
o
w
n
s
 a
nd

 G
ra
ni
te
 B
el
t 
CS

SC
 

S
o
u
t
h
 W
e
s
t
 R
eg
io
n 

W
e
s
t
 M
o
r
e
t
o
n
 D
is
tr
ic
t 

Sp
ri
ng
fi
el
d 
Ch
il
d 
Sa
fe
ty
 S
er

vi
ce

 

Ce
nt

re
 

Le
ve
l 
5 
Sp

ri
ng

fi
el

d 
T
o
w
e
r
s
 

14
5 
Si

nn
at

ha
mb

y 
Bo
ul
ev
ar
d 

S
P
R
I
N
G
F
I
E
L
D
 Q
L
D
 4
3
0
0
 

S
o
u
t
h
 W
e
s
t
 R
eg
io
n 

W
e
s
t
 M
o
r
e
t
o
n
 D
is
tr
ic
t 

So
ut

he
rn

 D
o
w
n
s
 a
nd

 G
ra

 

Be
lt
 C
S
S
C
 

Le
ve
l 
1 

2
0
 M
a
i
n
 S
tr
ee
t 

R
I
P
L
E
Y
 Q
L
D
 4
3
0
6
 

C
o
-
l
o
c
a
t
e
d
 w
i
t
h
 R
ip
le
y 
C
S
S
C
 

So
ut

h 
Ea

st
 R
eg

io
n 

Go
ld

 C
oa
st
/B
ay
si
de
 D
is
tr
ic
t 

Ba
ys
id
e 
Ch
il
d 
Sa

fe
ty

 S
er

vi
ce

 
Ce

nt
re

 

Of
fi
ce
 2
, 
L
o
w
e
r
 L
ev
el
, 
Ca

pa
la

ba
 

Ce
nt

ra
l 
S
h
o
p
p
i
n
g
 C
e
n
t
r
e
 

3
8
-
6
2
 M
o
r
e
t
o
n
 B
a
y
 R
o
a
d
 

C
a
p
a
l
a
b
a
 Q
L
D
 4
1
5
7
 

S
o
u
t
h
 E
as

t 
R
e
g
i
o
n
 

Go
ld

 C
oa
st
/B
ay
si
de
 D
is
tr
ic
t 

La
br

ad
or

 C
hi

ld
 S
af

et
y 
Se

rv
ic

e 
Ce

nt
re

 

Le
ve
l 
1 

11
8 
Br

is
ba

ne
 R
o
a
d
 

La
br

ad
or

 Q
L
D
 4
2
1
5
 

S
o
u
t
h
 E
as

t 
R
e
g
i
o
n
 

Go
ld

 C
oa
st
/B
ay
si
de
 D
is
tr
ic
t 

M
e
r
m
a
i
d
 B
ea

ch
 C
hi
ld
 S
af
et
y 

Se
rv

ic
e 
Ce

nt
re

 

S
h
o
p
 9
 P
ac

if
ic

 S
q
u
a
r
e
 

2
5
3
2
-
2
5
4
0
 G
o
l
d
 C
o
a
s
t
 H
i
g
h
w
a
y
 

Me
rm
ai
d 
Be

ac
h 
Q
L
D
 4
21

8 

S
o
u
t
h
 E
as
t 
Re

gi
on

 
Go

ld
 C
oa
st
/B
ay
si
de
 D
is
tr
ic
t 

Go
ld
 C
oa

st
 A
s
s
e
s
s
m
e
n
t
 &
 I

n 

H
o
m
e
 S
u
p
p
o
r
t
 S
er

vi
ce

 C
e
n
t
r
e
 

2
4
 W
h
i
t
e
 S
tr

ee
t 

Ne
ra

ng
 Q
LD

 4
21

1 

S
o
u
t
h
 E
as
t 
Re

gi
on

 
Lo

ga
n/

Be
au

de
se

rt
 D
is
tr
ic
t 

Be
au
de
se
rt
 C
hi
ld
 S
af
et
y 
Se

rv
ic

e 

Ce
nt

re
 

S
h
o
p
 1
2
-
1
8
 

1 
T
e
l
e
m
o
n
 S
tr
ee
t 

Be
au

de
se

rt
 Q
L
D
 4
2
8
5
 

S
o
u
t
h
 E
as

t 
R
e
g
i
o
n
 

Lo
ga

n/
Be

au
de

se
rt

 D
is
tr
ic
t 

B
e
e
n
l
e
i
g
h
 C
hi
ld
 S
af

et
y 
Se

rv
ic

e 

Ce
nt
re
 

G
r
o
u
n
d
 l
ev
el
 

1
0
0
 G
e
o
r
g
e
 S
tr

ee
t 

B
e
e
n
l
e
i
g
h
 Q
L
D
 4
2
0
7
 

S
o
u
t
h
 E
as

t 
Re
gi
on
 

L
o
g
a
n
/
B
e
a
u
d
e
s
e
r
t
 

tr
ic
t 

B
r
o
w
n
s
 P
I 

Se
rv

ic
e 
Ce

nt
re

 

S
h
o
p
 3
-4
/4
86
 B
r
o
w
n
s
 P
la
in
s 

Ro
ad
 

B
e
r
r
i
n
b
a
 Q
L
D
 4
1
1
7
 

S
o
u
t
h
 E
as

t 
Re

gi
on

 
Lo

ga
n/

Be
au

de
se

rt
 

Di
st
ri
ct
 

Lo
ga

n 
Ce

nt
ra

l 
Ch
il
d 
Sa
fe
ty
 

Se
rv

ic
e 
Ce

nt
re

 

5-
9 
Ju
er
s 
St
 

K
i
n
g
s
t
o
n
 Q
L
D
 4
1
1
4
 

Qu
ee
ns
la
nd
 

Go
ve
rn
me
nt



75
 G
r
a
n
d
 P
la

za
 D
ri
ve
 

S
o
u
t
h
 E
as

t 
Re

gi
on

 
Lo

ga
n/

Be
au

de
se

rt
 D

is
tr
 

2)
 Q
ue
en
sl
an
d 

G
o
v
e
r
n
m
e
n
t
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Annexure 5 — Service Centres Map 

This and the preceding 1 page is the annexure mentioned and referred to as 

“Annexure 5” in the statement of Meegan Crawford dated 29 August 2025. 

Wi  Meegan Crawford
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